Annexure-A

Ministry of Home Affairs

(Disaster Management Division)
LR

Dos & DON'Ts on Disaster Response for use of District Magistrate on
Natural Disaster
WHHERE DINASTERS QCCURS WITH EARLY WARNING

Nodal Agencies for Early Warning
Following wie the Nodal agencies in the Government of India mandated

dorent natural hazards:

- o - _ﬂ_f_}génciesh )

Crelone . _ | Indian Metcorological Department
Indian  Tsunomi Early Warning Centre

(ITEWC)
[ndianNational Centre for Oceanic Information

p— Services .
B Central Water Commission __
Geological Survey of India

Landslides
Walmehes | Snow and Avalanche Study Establishrnent |
wat & Cold Waves Indian Meteorological Department o

for carly warning of
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Fhese avencies shall be responsible for keeping irack of developments in respect of specific
o them and nform the designated authorities/agencies at National, Statc and

i
A1l these agencies have developed guidelines for carly

. - :._:;‘n.‘u
svels aboot the mypending disastets.
rization of Aerts 7 Eariy Warnings
S eoie hazacds have different categories of alerts as indicated below. For the purpose
Cabinet Scerctariat, a uniform system has been

ot dissemination ol dlerts 1o PMy
d by categorizing cach type of alert in stages = Yellow, Orange and Red.

Layrro
JCVISC

in Yellow will not be communicated to PMO/Cabinet Sccretariat through

i Alerts [ulling
FMS.
Alerts falling in Orange stage will be communicated to PMO/Cabinet Secretariat with 12

hourly updates or when it is upgraded 1o the Red Stage, whichever is earlier.

| ]
Alerts falling in Red slage will be communicated to PMO/Cabinet Secretariat with 3
hourly updated or 2t more frequent intervals as warranted by the sitvatiorn.

Any changes in the category of aletts will be suitably integrated in the next message duc

as per the previous categorization.

will be sent (o PMY/Cabinet Secretariat at the periodicity indicated
ther. anprecedented event on - disaster situation, aleit messages 1o
Lot will be seni in consultation and with the approval of JS (DN,
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alions required before the onset of Monsoon or any calamity:

Call th
discuss

NMeetin

MONsSOOnN

Meeting
[ollowi

(i)
(i1)
(iii)
(iv)
(V)

(1)
[ Tospit:
(h)

roll
W)
(¢)
(N Me

¢ meeting of District Disaster Management Authority & discuss preparedness. Also
these NDos & DON'Ts.

¢t with the Forccasting Agencics on weekly, basis. It should start four weeks before
und continue during the monsoon (June to Scpt)

g with all the possible suppliers of relief and rescue materials who deal with the
ng: -

Equipment to restore telecommunications & mobile.
Fquipment to restore power supplies,

Drinkiug water.

Reliel materials,

Heavy machines like cranes, loaders, excavators, earth movers.
Fauipment for removing the fallen trees and clearing the roads.

Replenish the stock of medicines particularly Life Saving Drugs at the District

s & Primary Health Centres,

Tahlet like Biocullum & sanitrate be kept in sufficient quantity to take care  of
N carensses

Fiuee all major hospitals are having Generator Back up.

Focvre adeqguante medicines to lake care ot snake bites & dog bites.
I'nsune availability of blood in the Blood Bank of the District.
eting with telecom service providers.

(M Conduct of larpe scale [EC/awareness generation activities to inform people.

(h) lde

ntification ol the places for temporary shelters/relief camps for evacuation,

(1) Conduct of Mock Drill.
() Update Emergency contact numbers/telephone directory.
(k) Should refer to the National Disaster Managament Plan,

Civiel |

St o

.\\I\.I.iu

efence Volunteers and Home Guards be mobilized and mock drill should begin.
l 0y

I Lire enpanes zextinguishers Ly Iu chuk\ul and additional equipment requisitioned.

caequisttion be placed with neighbouring distiict/State for all requirements relating

to restoration of power like transformers, towers, transmission cables to be delivered at the

Districl

M
Jdewate

Aol

headquarters afler the impact i.\.l'c."llzlmillj,ff ;
[ 14l
| |

vate hospitals, cinema houses. market associations schools be asked*to purchase
g pumps, fie extinguishers & bleaching powder and keep them ready in their
! ' 1 ‘| |“' -
L i
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Meeting .\\fnh FCT & other conneeted State Government Departments be held (o line up
supply of tood grains afer the impact of calamity iy reduced.

I llulnp.fds ~.~'huulul be construeied at various strategic places in a district and the existing one
he maintained,

'L Draw up an inventory of available boats & tents in the Distict. If need be, additional Boats
A ents be purchased.

12 Exeeutive Lngineers of PWD, Electricity and Water Supply should be alerted and their
teams should be constituted in advance s0 lhat they move to damage sites immediately after
the calamity,

13. Railway Authorities be alerted.

14, Carry out inspection of Flood embankments, Painy, culverts, etc and take immediate steps
for their strengthening and dredging of waterways.

Three days Before the Approaching Calamity |

(1) Control Room shall be beefed up to be set uplat the District level.

(1) Reliel camps and other facilitics such as étnging area, camp, base and helipad to be
wentilied in the district and made operational with provisions of food, shelter,
medicines, fire tenders/extinguishers, water tankers.

l :

(i) A vehicle Cell be set up & adequate number of buses, trucks & tractors be requisitioned

(o help in rescue & then transportation of religf materials,

Gv) o Alert the nearest NDRF battalion, Armed ﬁorcc's and CAPF establishments. Alert the
SDRF battalion also, if available.

O Admimistration sheuld go on TV/Radio and through SMSs urge people to evacuate and
move to Relief camps. People should also be tﬁ?ld #bout precautions as per following: -
—— I|i-"' -

a) Keep listening to the radio and TV,
b) Store water and food to their capacity.
(vir o Call o mecting of local shopkeepers, P%Sw dealers, Associations, Chambers of
Commerce, Chemists and Druggists and suitably advise them not to jack up process
artificially as people will resort to panic buying, not to try to charge exorbitant prices or

resort 1o lm:ll'L“ng. i!'.!i'-'
1?; i
(i The standard size of food packets (not exceeding S Kg) be prepared. It should ideally
contain dry ration like Rice, Dal, Sault, Sugyr, Spices etc. These packets can be
i‘ it
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_ 2 dustnouted withum finst 2 F b
oss than 3 kgs so that i is eass :\ = hngn of the calamity. These packets should e
I i s e i s 2asier for NDRF'Army boats 1o carry & distribut
28 % e I b ;L‘ EVICL: . - = . = e
] S50, e+ w, Ehtf evacuation shoukd be resorted to. Forcible svacuation
¥s0 0e underzken U/S M of the Disas '
ter Management Act. 2005, if feit

o el e

= A :—:J:‘c:.n% ef -:L‘Li :‘-): \{-“c,' . L e <2
Seselkermsenoipetro bc fodile Serviee Providers be called and adequaic amount of
?mb’m‘“‘ YML ol be issued to them so that they can continue to operate their mobile
R ephone exchanges cven when there is no electncity. It may be ascertained

Ciot thes have generators. if not, acnerators be provided to them.
A Mecuns of 2ll the Pemol Pump Dealers | " . . .
seuns of all the Pewrol Pump Dealers be called and they be asked to keep their SIocks

ull 50 that there 1S nO sCArCIoy.-
O A p— 1 cith o
phores available with ¢

i Maigiliie p
:

. State administration, SDRF/NDRF/local Detence
placed at strategic locations, preferably at major

cstzblishment be requisiioned v
relief camps or cyclone shelters.

Pabica he denlow s e

< eploved at the deserted arvas to ensure safety of the properues of people who

s UL 8 L-\..r...h-
e, | I T POy A - =
ave moved to ovelane shelterv/relief camps.

Aiter Disaster

wnlsinies carthquake/ the District Administration should respond in
Immediately rccuc & evacuation of stranded people to

joritv should be given to elderly, sick, women, children

-} “rrAan SOy
- kb el lEL, LY

the district or the area suffers the disaster in the form of cyclone: floods
the following manner: -

the relief camps. While
and infirm.

Quick reaction Medical Teams (QRMTS) to be activated under the acgis of CMO with

<

resuscitation equipments and lifesay ing drugs.

\erapt should be made to restore power supply & drinking water supyly.

Likaks

iorvmobile services to be restored.

v ) Conunumical

¢ important Government buildings, Govt & private

Dewatering pun.ps to be installed &
s¢ can be made operational immediately.

. and co:nmunication Centics so that the

A |
.a'JDl'A'.....l

ail their collection and transportation following due

(vi) Disposal of dead bodies will ent
3 L4 = " W
procodur2s, storage the tcmporary maortuares with all necessary prerequisiles to
chisure pusiive identification.
y !
iy Al dead bodies of animals must be immediately removed.
: ' S T . \
iy I case of Quod/eyclone, s nmediaie distribution of bleaching powder & chlorine tablets
Lo Juite 4t relevant places. o
(ix)  Each NDRF Battalion/Team has becn assigned respective areas of responsibility in terms
ttalion/Teams can be requisitioned by the

1Ts and Districts. The NDRF Ba
ation directly in cases of r
and through the Director

1-'r S[.’J'L'S
State Governments/District Admintst
arning/alerts is not available

apid onset disasters
General, NDRF and

where carly wi

1¢
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Administn g :
station will maintai ot
m close linig ‘
the respeclive Ny o 1500 with the e
espective States/ Districts for rabil CIT; NDRE Commanders earmarked 1o

oymenl in case ol j .
stuation/disastors, yment in case ol (hreatening disasters

(N During disaster situati J
1 disaster s 5, the disseminatio
Iuations, the disscmination df accurate information through electronic

and print media is very i
Mﬂgi‘ill'tllc/(,'olI:l:{;l[;pv:ly] "l"lJUll}'tnnL Regular press briefings shall be made by District
* r his authorized represehtati i i i
4 s i3 F e (S ' ’ ve at l'C'dCSl l'lc'.l[C(I time as a sin 1le
source of information from Government, P & 4

Long-term Relief Operations ¥
Aler rescue & immediate relief distribution in tHe
- I-nllwllb-&-‘li'u-‘-'& mlm.mcdmtu 1c}1cfd151r1butnon in the first 72 hours, the District Administration
‘. ¢ t-; 1 IL.IL‘| operations. During that process, following should be followed: -
r-\“l_-’,lsllllil amount be immediately paid to the next of kin of people who died in the
calamity.
(i) All roads should be kept open and therefore heavy earth mover
kept at strategic points,
(iii)  While moving relicf supplies, priority must be given
trucks carrying LPG, oil, etc.
(iv)  Relicf in the form of dry ration should be distributed as per the Statc
\ow b

s and cranes should be

to fuel tankers, water tankers and

Government

Dircclives.
(v) Relief camps should be continued to be opérational till su
Committee decided as per laid down norms.
Immediately after the calamity, special Police Task Force must be
This Police Force should be dedicated totally for hunting out missing per
particulaly, with regard to human (aflicking angle.

1. WHERE DISASTER OCCURS WITHOUT EARLY WARNING
L1 disaster situations where no early warning signals are available, the primary objective of the
(ripper mechanism shall be to mount immediate rescue and relief operations and set the process in
sle. The following procedurc shall be followed in such situations:

the DEOC, District Magistrate of the

ch time as the State Executive

made operational.

(V1)
sons and more

a5 quickly us possil
3 Ihe ficld functionary at ground zero shall inform

meident.

DEOC shall be fully.activated for managing the incident.

il DEOC/District Magistrate shall inform the SEOC/SDMA, SECand secks assistance if

required.
I SL:C is activated and NEOC is informed. FJR:is submitted to NEOC.
\ Ouick Response Teams (QRTs), Scarch and Rescue Teams, mé:ilical and Para-medical
(eams shall be deployed.
vi. District Magistrate shall review the situation and activate coordination, command and
‘

control.
]
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n case of aceide .
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death op Ijury (o worke _‘,L L‘Ol 4 Quantity of (oxj chemicals into environment, resulting in
Disanter 1y PKCES or membpe

I's of nearby commun

l 1 L] A
i e event of 1l Disaster
AT ,

itics, then it is

a Chemije; the District Magislrate

a casc of chemicn)
COnNel-

should immediately

1) The Noda| Ministry for (]
Climate Change,

Contact details: Shyi Bishwuanath Sinha, Joint Se
kL), IFax No., 1911 l-2¢'i6952?7, +01-11
Shri Manoj Kumar Gangeya, Dircctor, Tel
20695387 (1), 191 1-22246550 (R)

1emieal disasters j.¢. Ministry of Environment, Forest and

cretary, Tel No. +91-1 1-24695274
-26160515 (R) Mob: 99997 18] 0, or lo
cphone: -+91-11-24695337 (0).#91-11-

2) MUA control Room: [1070 (Toll Free), 011 23093563, 011 2309366]
91 NDRFE Control Room 011 24363260

Biological Disaster

Siotogienl disasters are events caused by microbial agent or its toxin in humans, animals or
pimts that is bevond the coping ability of (he Stale. Such an event may oceur due to (i)
cpideinic of infectious diseases cansed by a microbial agent or toxin in humans. anjm
plantz (i) Non-intentional accidental release of microbial
during tansportation of samples (iii) Intentional use of m
iy use of biological agenls or toxins as weapons ol mass
(iv) microbial agents or toxing used by ierrorists to ¢
Hvestock ('i_n’:z!L:r'rrn'ism"ugr{:-[crrorism).

als or
agents such as [rom laboratories or

icrobial agents to cause harm such
destruction (biological warlfare) or
ause panic/harm to humans, Crops or

e event ol Biological disasters, (he Dislrict Magistrates should immediately conlaet

nodal Ministry for Biological disasters e the Ministry of Heallh & Family
Jares The contacl details: Shry

Lav Avarwal, Toint seeretary, Tel. No. 01 -
MUY () 011268891606 (R) mob: 9818778177, or to Dr. P. R

[y

& Director EMR. Te!l No. 011-23001307 {0O)

7

T | ~;-'II‘:‘

avindran, Addl, DDG
. 011-45639559 ®. Control Room-

NERLITE B

=0 MHA control Room: [1070 (Toll Free), 011 23093563, 011 2309366)

V2 Conleor Room 011 24363260

3
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: el Teams shall i
Incident C'ommand Teams s b

Meeting of DDMA shall be con}

Team for tapid assessment ol dar i 111

Lane l)cpmtmuus/dgcnclcs S il

communication, surface transport gf
|J |||

Arrangements shall be made for <‘.11pply of f

S

conccmcd at all levels ag

Therealler, follow up action shall be undcrtaken by all
cnvisaged under Response and Reliel Phases.
DON!Ts
Don’t take the complaints of missing persons lightly as they
tea T f

e i
IS

21 | [ . e,

may be victinas of humun
ISR

.

cking.

Dot allow rumors to spread and lake counter measures.

Pon’t let dead bodies of human beings and 'umnals to rot. -
Don’t aceept relief material througl private ‘sources and NGOs directly, T‘hciy may he

advised to route their relief contribution either in cash or in kind though the D;smct Red
Cross Society or the District Chambers of COD][‘HCICL for the sake ofplopu auc;oublmg
Don’t let untrained volunteers to get m”olved llgl rcscuc operations! "iiii 'l
bun't allow over supply of relieF itents ot required by disaster victir’ns i |

i et HE IR "
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HITHIRE 1

rr: ;;:I-;j”f i ! b{’ the ficld person

; m-v.-l,; orgaization would be next

o .,..,“‘.,'.' Loe i, would bring the
MEILA5 o the Alomic lnergy Kegulatory

0] “r”: o

v [dinn ; .
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{’_II";‘”’,""-"» ol radiation sources in the public
At any mitipation processes by state

e recon e onse pan/SOP [or

ould be as follow:

]

"‘-"I:.:-; ::|l‘l‘!=’;=ll B bt " A
bole Crisis Manapement Group (CMG), DAE through DAF

R TR, (‘lil"[I"i Fom it A A A
| oo O 'J)a"..'":"{.i':_jl Contact r}C!(HE.‘J {j[ 24’? fjpcriillunal DAE'

DAL-ECH 1U22-22023978, 022-22021714,

el vl hi

‘ Lt & ale DAE-LCR  [022-25991070, 022-25515283,

] i {4 i - |I i .i I_. - ¥ = g . porih .
HOORNDIIOH] In addition, it i envisaged that the concerncd public officials
Cp U oncerned agencies Tor 2nsuring appropriatc

HEA P Ll e, 011 23093563, 011 2309260]
MDY ool Room 011 4 5163360
¥ I

L

oo

/ : 5
(iaA ) ey should
CEFL i, 3 f'].ll,',

HE b e
) i GajAl

I contet CMGj, "IJ".*\E through DAL-limergé
o they ace requested (o provide exact loc:

Jewuit state authoriti gy alter rca}.:hing the
advice or technical Lupport from nodal
ncy Control
(tion, contract numbers

| olice - taton and details of incident with brief description of

o, ot will |:J:'-Jlngra}_}tlz taken [rom the distance). q

Lot loesd anthaor

Cuitehed o the sile b

ik )
fuy. CMG (who 'jﬁ ::lj.n"(: Ih‘!' |
DAY n;:«iﬁ Hitcld agencies and will feep coiecingd

bt woni conceried T8
o] !
Conennad atiaas por sgen

I
1 I

filgd

i
'

¥ ';‘l'll
dor e and eonstitule i team 0
y quitg
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Loy, v

p
til
e 4,

I information, the C]wb, DAE will get activated and will gel in
lies to devide {I[{_
; L)

oyt further course ofactions.

4 o v ; ' =
,--;cs.'p'eris as per requirements. The feam of
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st incans possible.
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isignated Nodal Officer of DALY will !

]ﬂiﬂ;ﬂ:ﬂq keep MHA Condrol Rocn updated.
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